
Data Protection Policy 
Owl XL CIC 
 

Last updated 9th July 2019 

Definitions 
CIC means Owl XL CIC, a community interest company 

GDPR means the General Data Protection Regulation 

Responsible Person means both Directors of Owl XL CIC 

Register of Systems means a register of all systems or contexts in which personal data is 
processed by Owl XL CIC 

1. Data protection principles 
The CIC is committed to processing data in accordance with its responsibilities under the GDPR.  

Article 5 of the GDPR requires that personal data shall be: 
a. processed lawfully, fairly and in a transparent manner in relation to individuals; 
b. collected for specified, explicit and legitimate purposes and not further processed in a manner that is 

incompatible with those purposes; further processing for archiving purposes in the public interest, 
scientific or historical research purposes or statistical purposes shall not be considered to be 
incompatible with the initial purposes; 

c. adequate, relevant and limited to what is necessary in relation to the purposes for which they are 
processed; 

d. accurate and, where necessary, kept up to date; every reasonable step must be taken to ensure that 
personal data that are inaccurate, having regard to the purposes for which they are processed, are 
erased or rectified without delay; 

e. kept in a form which permits identification of data subjects for no longer than is necessary for the 
purposes for which the personal data are processed; personal data may be stored for longer periods 
insofar as the personal data will be processed solely for archiving purposes in the public interest, 
scientific or historical research purposes or statistical purposes subject to implementation of the 
appropriate technical and organisational measures required by the GDPR in order to safeguard the 
rights and freedoms of individuals; and 

f. processed in a manner that ensures appropriate security of the personal data, including protection 
against unauthorised or unlawful processing and against accidental loss, destruction or damage, using 
appropriate technical or organisational measures.” 

2. General provisions 
a. This policy applies to all personal data processed by the CIC.  
b. The Responsible Person shall take responsibility for the CIC’s ongoing compliance with this policy.  
c. This policy shall be reviewed at least annually.  
d. The CIC shall register with the Information Commissioner’s Office as an organisation that processes 

personal data as appropriate.  



3. Lawful, fair and transparent processing  
a. To ensure its processing of data is lawful, fair and transparent, the CIC shall maintain a Register of 

Systems.  
b. The Register of Systems shall be reviewed at least annually.  
c. Individuals have the right to access their personal data and any such requests made to the CIC shall be 

dealt with in a timely manner.  

4. Lawful purposes 
a. All data processed by the CIC must be done on one of the following lawful bases: consent, contract, 

legal obligation, vital interests, public task or legitimate.  
b. The CIC shall note the appropriate lawful basis in the Register of Systems. 
c. Where consent is relied upon as a lawful basis for processing data, evidence of opt-in  consent shall be 

kept with the personal data.  
d. Where communications are sent to individuals based on their consent, the option for the individual to 

revoke their consent should be clearly available and systems should be in place to ensure such 
revocation is reflected accurately in the CIC’s systems.   

5. Data minimisation 
a. The CIC shall ensure that personal data are adequate, relevant and limited to what is necessary in 

relation to the purposes for which they are processed.  
b. Where working with other organisations with data monitoring, the CIC shall not hold personal data 

relating to clients of the organisation. Any systems in development to hold personal data shall only use 
fictional or anonamised data for purposes of the contract. 

6. Accuracy 
a. The CIC shall take reasonable steps to ensure personal data is accurate.  
b. Where necessary for the lawful basis on which data is processed, steps shall be put in place to ensure 

that personal data is kept up to date.  

7. Archiving / removal 
a. To ensure that personal data is kept for no longer than necessary, the CIC shall review each area in 

which personal data is processed and review this process annually.  
b. At the annual review consideration will be given to what data should/must be retained, for the 

appropriate length of time, and for what reason.  

8. Security 
a. The CIC shall ensure that personal data is stored securely using modern software that is kept-up-to-

date.   
b. Access to personal data shall be limited to personnel who need access and appropriate security should 

be in place to avoid unauthorised sharing of information.  
c. When personal data is deleted this should be done safely such that the data is irrecoverable.  
d. Appropriate back-up and disaster recovery solutions shall be in place.  

9. Breach 
In the event of a breach of security leading to the accidental or unlawful destruction, loss, alteration, 
unauthorised disclosure of, or access to, personal data, the CIC shall promptly assess the risk to people’s rights 
and freedoms and if appropriate report this breach to the ICO.  

 

Cookie Policy 



 
What is a Cookie? 
Cookies are small text files, created by the website visited, that contain data. They are stored on the 
visitor’s computer to give the user access to various functions. Both session cookies and non-session 
cookies are used on this website (the “Site”). A session cookie is temporarily stored in the computer 
memory while the visitor is browsing the website. This cookie is erased when the user closes their web 
browser or after a certain time has passed (meaning that the session expires). A non-session cookie 
remains on the visitor’s computer until it is deleted. 

Why do we use Cookies? 
We use cookies to learn more about the way visitors interact with our content and help us to improve 
the experience when visiting our Site. 

 
Site Functionality 
The share function is used by visitors to recommend our Site and content on social networks such as 
Facebook and Twitter. Cookies store information on how visitors use the share function – although not 
at an individual level – so that the Site can be improved. If you do not accept cookies, no information is 
stored. For some of the functions within our Site we use third party suppliers, for example, when you 
visit a page with videos embedded from or links to YouTube. These videos or links (and any other 
content from third party suppliers) may contain third party cookies and you may wish to consult the 
policies of these third party websites for information regarding their use of cookies. 

 
Cookies we Use: 
This Site uses Google Analytics which use cookies. At the aggregate level, cookies store information 
on how visitors use the Site, including the number of pages displayed, where the visitor comes from, 
and the number of visits, to improve the website and ensure a good user experience. If you do not 
accept cookies, no information is stored. 

 
How to reject Cookies? 
We will not use cookies to collect personally identifiable information about a visitor. However you can 
choose to reject or block the cookies set by {yourwebsite} by changing your browser settings – see the 
“Help function” within your browser for further details. Please note that most browsers automatically 
accept cookies so if you do not wish cookies to be used, you may need to actively delete or block the 
cookies. For information on the use of cookies in mobile phone browsers and for details on how to 
reject or delete such cookies, please refer to your mobile phone manual. 

 

Disclaimer 



 

Please read this disclaimer carefully before using Owl XL CIC website, operated by Next Level 
Web Design CIC. 

 

The content displayed on the website is the intellectual property of Owl XL CIC.  You may not 
reuse, republish or reprint such content without our written consent. 

 

This website contains copyrighted material the use of which has not always been specifically 
authorised by the copyright owner.  We are making such material available in our efforts to 
advance understanding of social enterprise, social profit and conscious business.  This 
constitutes a ‘fair use’ of any such copyrighted material as provided for in sections 29 and 30 of 
the Copyright, Designs and Patents Act. 

 

Images, graphics and photos marked as being created by Owl XL CIC should not be reproduced 
without prior authorisation from Owl XL CIC. 

 

All information posted is merely for informational purposes.  It is not intended as a substitute for 
professional advice.  Should you decide to act upon any information on this website, you do so at 
your own risk. 

 

While the information on this website has been verified to the best of our abilities, we cannot 
guarantee that there are no mistakes or errors. 

 

Testimonials or comments appearing on this website are received in various forms via a variety 
of submission methods.  They reflect the real-life experiences of individuals who use our 
services.  However, individual opinions and experiences may vary.  We do not claim, not should 
the reader assume, that any individual experience recounted is typical or representative of what 
any other individual might experience. 

 

We reserve the right to change this policy at any given time. 

 

 

UK GDPR DATA PRIVACY NOTICE FOR THE OWL XL CIC WEBSITE 

We respect your privacy and are determined to protect your personal data. The purpose of this 



privacy notice is to inform you as to how we look after your personal data when you visit our 
website (regardless of where you visit it from). We’ll also tell you about your privacy rights and 
how the data protection laws protects you. 

This privacy notice is provided in a layered format so you can click through to the specific areas 
set out below.  

1. WHO WE ARE AND IMPORTANT INFORMATION 

2. THE PERSONAL DATA WE COLLECT ABOUT YOU 

3. HOW WE COLLECT YOUR PERSONAL DATA 

4. HOW WE USE YOUR PERSONAL DATA 

5. WHO WE SHARE YOUR PERSONAL DATA WITH 

6. INTERNATIONAL TRANSFERS 

7. DATA SECURITY 

8. DATA RETENTION 

9. YOUR LEGAL RIGHTS 

10. CHANGES TO THIS NOTICE AND YOUR DUTY TO INFORM US OF CHANGES 

11. QUERIES, REQUESTS OR CONCERNS 

1. WHO WE ARE AND IMPORTANT INFORMATION  

What is the purpose of this privacy notice? 

This privacy notice aims to give you information on how we collect and process your personal 
data through your use of this website, including any data you may provide through this website 
when you contact us. 

This website is not intended for children and we do not knowingly collect data relating to 
children. 

You must read this privacy notice together with any other privacy notice we may provide on 
specific occasions when we are collecting or processing personal data about you so that you are 
fully aware of how and why we are using your data. This privacy notice supplements the other 
notices and is not intended to override them. 

Data controller(s) 

Owl XL CIC is the controller and responsible for your personal data (collectively referred to as 
"Owl XL CIC", "we", "us" or "our" in this privacy notice). Our contact details are 23 King John Ave, 
Fareham, Hants, UK, PO16 9AP, email owlxlcic@webname.com. For all data matters contact 
Janice Mason on owlxlcic@webname.com. 

Owl XL CIC is the controller and responsible for this website. 

Third-party links outside of our control 

This website may include links to third-party websites, plug-ins and applications. Clicking on 



those links or enabling those connections may allow third parties to collect or share data about 
you. We do not control these third-party websites and are not responsible for their privacy 
statements.  

When you leave our website, we encourage you to read the privacy notice of every website you 
visit. 

2. THE PERSONAL DATA WE COLLECT ABOUT YOU 

Personal data, or personal information, means any information about an individual from which 
that person can be identified. You can find out more about personal data from the Information 
Commissioners Office. 

We may collect, use, store and transfer different kinds of personal data about you which we have 
grouped together follows: 

• Your name 
• Your email address 
• Your address 
• Your phone number 
• Your business name 
• Your financial details 
• Any personal data you post on our website 
• Data about how you use our website 
• Technical data such as your IP address, details about your browser, length of visit to pages on our 

website, page views and navigation paths, details about the number of times you use our website, time 
zone settings and other technology on the devices you use to access our website 

• Your marketing and communication preferences 
• Any other information that you directly provide to us whether through our contact form, over the phone, 

by email or otherwise, such as when entering a competition or completing a survey 
 
We also collect, use and share aggregated data such as statistical or demographic date for any 
purpose. Aggregated data may be derived from your personal data, but is not considered 
personal data in law as this data does not directly or indirectly reveal your identity.  For example, 
we may aggregate your usage data to calculate the percentage of users accessing a specific 
website feature.  However, if we combine or connect aggregated data with your personal data so 
that it can directly or indirectly identify you, we treat the combined data as personal data which 
will be used in accordance with this privacy notice. 

We do not collect any Special Categories of Personal Data about you (this includes details 
about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political 
opinions, trade union membership, information about your health and genetic and biometric 
data). Nor do we collect any information about criminal convictions and offences. 

If you fail to provide personal data  

Where we need to collect your personal data by law, or under the terms of a contract we have 
with you and you fail to provide that data when requested, we may not be able to perform the 
contract we have or are trying to enter into with you (for example, to provide you with services). 
In this case, we may have to cancel a service you have with us but we will notify you if this is the 

https://ico.org.uk/global/contact-us/
https://ico.org.uk/global/contact-us/


case at the time. 

3. HOW WE COLLECT YOUR PERSONAL DATA  

We use different methods to collect data from and about you including through:  

• Directly. You may give us your identity and contact details by filling in forms or by 
corresponding with us by post, phone, email or otherwise. This includes personal data you 
provide when you: 

• Contact us or comment via the website 

• Apply for our services; 

• Request information to be sent to you. 

4. HOW WE USE YOUR PERSONAL DATA 

We will only use your personal data when the law allows us to. Most commonly, we will use your 
personal data in the following circumstances: 

• Performance of Contract this means processing your data where it is necessary for the performance of a 
contract to which you are a party or to take steps at your request before entering into such a contract. 
 

• Legitimate Interest this means the interest of our business in conducting and managing our business to 
enable us to give you the best service/product and the most secure experience. We make sure we consider 
and balance any potential impact on you (both positive and negative) and your rights before we process 
your personal data for our legitimate interests. We do not use your personal data for activities where our 
interests are overridden by the impact on you (unless we have your consent or are otherwise required or 
permitted to by law). You can obtain further information about how we assess our legitimate interests 
against any potential impact on you in respect of specific activities by emailing Janice Mason at 
owlxlcic@webname.com. 
 

• Comply with a legal or regulatory obligation this means processing your personal data where it is 
necessary for compliance with a legal or regulatory obligation that we are subject to. 

PURPOSES FOR WHICH WE WILL USE YOUR PERSONAL DATA 

We have set out below, in a table format, a description of all the ways we plan to use your 
personal data, with the legal bases we rely on to do so.  

Note that we may process your personal data for more than one lawful ground depending on the 
specific purpose for which we are using your data. Please contact Janice Mason, 
owlxlcic@webname.com if you need details about the specific legal ground we are relying on to 
process your personal data where more than one ground has been set out in the table below.  

Purpose/Activity Type of data Lawful basis for processing 
including basis of legitimate 
interest 

To register you as a new (a) Identity Performance of a contract with 



customer (b) Contact you 
Website management (a) Identity 

(b) Contact  
(c) ID address 

Consent 

Company accounts (a) Identity Performance of a contract with 
you 

 

Marketing  

We strive to provide you with choices regarding certain personal data uses, particularly around 
marketing and advertising. 

You will receive marketing communications from us if you have requested information from us 
or services from us and, in each case, you have not opted out of receiving that marketing. 

Third-party marketing 

We will get your express opt-in consent before we share your personal data with any company 
outside Owl XL CIC for marketing purposes. 

Opting out 

You can ask us or third parties to stop sending you marketing messages at any time by following 
the opt-out links on any marketing message sent to you or by emailing Janice Mason at 
owlxlcic@webname.com at any time. 

Where you opt out of receiving these marketing messages, this will not apply to personal data 
provided to us as a result of a service purchase or service experience. 

Cookies 

You can set your browser to refuse all or some browser cookies, or to alert you when websites 
set or access cookies. If you disable or refuse cookies, please note that some parts of this website 
may become inaccessible or not function properly. For more information about the cookies we 
use, please see [LINK TO YOUR COOKIE POLICY.] 

Change of purpose 

We will only use your personal data for the purposes for which we collected it, unless we 
reasonably consider that we need to use it for another reason and that reason is compatible with 
the original purpose. If you wish to get an explanation as to how the processing for the new 
purpose is compatible with the original purpose, please Janice Mason at owlxlcic@webname.com. 

If we need to use your personal data for an unrelated purpose, we will notify you and we will 
explain the legal basis which allows us to do so. 

Please note that we may process your personal data without your knowledge or consent, in 
compliance with the above rules, where this is required or permitted by law. 

5. WHO WE SHARE YOUR PERSONAL DATA WITH 

mailto:owlxlcic@webname.com


We may have to share your personal data with the parties set out below for the purposes set out 
in the table in paragraph 4 above. 

• External Third Parties Service:- 

• Provider: Drop the Mask Productions CIC based in the UK who provide Website 
management. 

• Professional advisers: Co-Op Bank acting as a joint controller in the UK for banking 
services and Derrick Newman & Co Ltd acting as processors providing accounting 
services. 

• HM Revenue & Customs, regulators and other authorities: acting as processors based in 
the UK who require reporting of processing activities on an annual basis. 

• Third parties to whom we may choose to sell, transfer, or merge parts of our business or our 
assets. Alternatively, we may seek to acquire other businesses or merge with them. If a 
change happens to our business, then the new owners may use your personal data in the 
same way as set out in this privacy notice. 

We require all third parties to respect the security of your personal data and to treat it in 
accordance with the law. We do not allow our third-party service providers to use your personal 
data for their own purposes and only permit them to process your personal data for specified 
purposes and in accordance with our instructions. 

6. INTERNATIONAL TRANSFERS 

We do not transfer your personal data outside the UK. 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
7. DATA SECURITY 

We have put in place appropriate security measures to prevent your personal data from being 
accidentally lost, used or accessed in an unauthorised way, altered or disclosed. In addition, we 
limit access to your personal data to those employees, agents, contractors and other third parties 
who have a business need to know. They will only process your personal data on our instructions 
and they are subject to a duty of confidentiality. 

We have put in place procedures to deal with any suspected personal data breach and will notify 
you and any applicable regulator of a breach where we are legally required to do so. 

8. DATA RETENTION 

We will only retain your personal data for as long as necessary to fulfil the purposes we collected 
it for, including for the purposes of satisfying any legal, accounting, or reporting requirements. 

To determine the appropriate retention period for personal data, we consider the amount, 
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or 
disclosure of your personal data, the purposes for which we process your personal data and 
whether we can achieve those purposes through other means, and the applicable legal 



requirements. 

By law we have to keep basic information about our customers (including Contact, Identity, 
Financial and Transaction Data) for seven years after they cease being customers for tax 
purposes. 

In some circumstances you can ask us to delete your data: see Your legal rights below for 
further information. 

In some circumstances we may anonymise your personal data (so that it can no longer be 
associated with you) for research or statistical purposes in which case we may use this 
information indefinitely without further notice to you. 

9. YOUR LEGAL RIGHTS 

Unless subject to an exemption under the data protection laws, you have the following rights 
with respect to your personal data:  

• The right to request a copy of the personal data which we hold about you; 
• The right to request that we correct any personal data if it is found to be inaccurate or out of date; 
• The right to request your personal data is erased where it is no longer necessary to retain such data; 
• The right to withdraw your consent to the processing at any time, where consent was the lawful basis for 

processing your data;  
• The right to request that we provide you with your personal data and where possible, to transmit that data 

directly to another data controller, (known as the right to data portability), where applicable 9i.e. where our 
processing is based on consent or is necessary for the performance of our contract with you or where we 
process your data by automated means);  

• The right, where there is a dispute in relation to the accuracy or processing of your personal data, to 
request a restriction is placed on further processing; 

• The right to object to our processing of personal data, where applicable i.e. where processing is based on 
our legitimate interests (or in performance of a task in the public interest/exercise of official authority); 
direct marketing or processing for the purposes of scientific/historical research and statistics).  

If you wish to exercise any of the rights set out above, please contact Janice Mason at 
owlxlcic@webname.com. 

No fee required – with some exceptions 

You will not have to pay a fee to access your personal data (or to exercise any of the other rights). 
However, we may charge a reasonable admin fee if your request is clearly unfounded, repetitive 
or excessive. Alternatively, we may refuse to comply with your request in these circumstances. 

What we may need from you 

We may need to request specific information from you to help us confirm your identity and 
ensure your right to access your personal data (or to exercise any of your other rights). This is a 
security measure to ensure that personal data is not disclosed to any person who has no right to 
receive it. We may also contact you to ask you for further information in relation to your request 
to speed up our response. 

Time limit to respond 

We try to respond to all legitimate requests within one month. Occasionally it may take us longer 
than a month if your request is particularly complex or you have made a number of requests. In 



this case, we will notify you and keep you updated. 

10. CHANGES TO THIS NOTICE AND YOUR DUTY TO INFORM US OF CHANGES 

This version was last updated on 19th July 2021 and historic versions can be obtained by 
contacting us. 

Please keep us informed if your personal data changes during your relationship with us. It is 
important that the personal data we hold about you is accurate and current.  

11. QUERIES, REQUESTS OR CONCERNS 

To exercise all relevant rights, queries or complaints in relation to this policy or any other data 
protection matter between you and us, please in the first instance contact our Janice Mason at 
owlxlcic@webname.com. 

If this does not resolve your complaint to your satisfaction, you have the right to lodge a 
complaint with the Information Commissioners Office on 03031231113 or via email 
https://ico.org.uk/global/contact-us/email/ or at the Information Commissioner's Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF, England, UK. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Website Terms & Conditions 

 

Overview 

 

https://ico.org.uk/global/contact-us/
https://ico.org.uk/global/contact-us/email/


This website is operated by Owl XL CIC. Throughout the site, the terms “we”, “us” and “our” refer 
to Owl XL CIC. Owl XL CIC offers this website, including all information, tools and services 
available from this site to you, the user, conditioned upon your acceptance of all terms, 
conditions, policies and notices stated here. 

 

By visiting our site and/ or purchasing something from us, you engage in our “Service” and agree 
to be bound by the following terms and conditions (“Terms and Conditions”, “Terms”), including 
those additional terms and conditions and policies referenced herein and/or available by 
hyperlink. These Terms and Conditions apply to all users of the site, including without limitation 
users who are browsers, vendors, customers, merchants, and/ or contributors of content. 

 

Please read these Terms and Conditions carefully before accessing or using our website. By 
accessing or using any part of the site, you agree to be bound by these Terms and Conditions. If 
you do not agree to all the terms and conditions of this agreement, then you may not access the 
website or use any services. If these Terms and Conditions are considered an offer, acceptance is 
expressly limited to these Terms and Conditions. 

 

Any new features or tools which are added to the current store shall also be subject to the Terms 
and Conditions. You can review the most current version of the Terms and Conditions at any 
time on this page. We reserve the right to update, change or replace any part of these Terms and 
Conditions by posting updates and/or changes to our website. It is your responsibility to check 
this page periodically for changes. Your continued use of or access to the website following the 
posting of any changes constitutes acceptance of those changes. 

 

By agreeing to these Terms and Conditions, you represent that you are at least the age of 
majority in your state or province of residence, or that you are the age of majority in your state or 
province of residence and you have given us your consent to allow any of your minor dependents 
to use this site. 

 

You may not use our Service for any illegal or unauthorized purpose nor may you, in the use of 
the Service, violate any laws in your jurisdiction (including but not limited to copyright laws). 

 

You must not transmit any worms or viruses or any code of a destructive nature. 

 

A breach or violation of any of the Terms will result in an immediate termination of your Services. 

 



General Conditions 

 

We reserve the right to refuse service to anyone for any reason at any time. 

 

You understand that your content, may be transferred unencrypted and involve (a) transmissions 
over various networks; and (b) changes to conform and adapt to technical requirements of 
connecting networks or devices. 

 

You agree not to reproduce, duplicate, copy, sell, resell or exploit any portion of the Service, use 
of the Service, or access to the Service or any contact on the website through which the service is 
provided, without express written permission by us. 

 

The headings used in this agreement are included for convenience only and will not limit or 
otherwise affect these Terms. 

 

Accuracy, Completeness and Timeliness Of Information 

 

We are not responsible if information made available on this site is not accurate, complete or 
current. The material on this site is provided for general information only and should not be 
relied upon or used as the sole basis for making decisions without consulting primary, more 
accurate, more complete or more timely sources of information. Any reliance on the material on 
this site is at your own risk. 

 

This site may contain certain historical information. Historical information, necessarily, is not 
current and is provided for your reference only. We reserve the right to modify the contents of 
this site at any time, but we have no obligation to update any information on our site. You agree 
that it is your responsibility to monitor changes to our site. 

 

Modifications to the Service and Prices 

 

Prices for our Service are subject to change without notice. 

 

We reserve the right at any time to modify or discontinue the Service (or any part or content 



thereof) without notice at any time. 

 

We shall not be liable to you or to any third-party for any modification, price change, suspension 
or discontinuance of the Service. 

 

Services 

 

We reserve the right, but are not obligated, to limit the sales of our Services to any person, 
geographic region or jurisdiction. We may exercise this right on a case-by-case basis. We reserve 
the right to limit the Services that we offer. All descriptions of Services or Service pricing are 
subject to change at anytime without notice, at the sole discretion of us. We reserve the right to 
discontinue any Service at any time. Any offer for any Service made on this site is void where 
prohibited. 

 

We do not warrant that the quality of any Service or information obtained by you will meet your 
expectations or that any errors in the Service will be corrected. 

 

Optional Tools 

 

We may provide you with access to third-party tools over which we neither monitor nor have any 
control nor input. 

 

You acknowledge and agree that we provide access to such tools ”as is” and “as available” without 
any warranties, representations or conditions of any kind and without any endorsement. We 
shall have no liability whatsoever arising from or relating to your use of optional third-party tools. 

 

Any use by you of optional tools offered through the site is entirely at your own risk and 
discretion and you should ensure that you are familiar with and approve of the terms on which 
tools are provided by the relevant third-party provider(s). 

 

We may also, in the future, offer new services and/or features through the website (including, the 
release of new tools and resources). Such new features and/or services shall also be subject to 
these Terms and Conditions. 

 



Third-Party Links 

 

Certain content, products and services available via our Service may include materials from third-
parties. 

 

Third-party links on this site may direct you to third-party websites that are not affiliated with us. 
We are not responsible for examining or evaluating the content or accuracy and we do not 
warrant and will not have any liability or responsibility for any third-party materials or websites, 
or for any other materials, products, or services of third-parties. 

 

We are not liable for any harm or damages related to the purchase or use of goods, services, 
resources, content, or any other transactions made in connection with any third-party websites. 
Please review carefully the third-party’s policies and practices and make sure you understand 
them before you engage in any transaction. Complaints, claims, concerns, or questions regarding 
third-party products should be directed to the third-party. 

 

User Comments, Feedback And Other Submissions 

 

If, at our request, you send certain specific submissions (for example contest entries) or without a 
request from us you send creative ideas, suggestions, proposals, plans, or other materials, 
whether online, by email, by postal mail, or otherwise (collectively, ‘comments’), you agree that 
we may, at any time, without restriction, edit, copy, publish, distribute, translate and otherwise 
use in any medium any comments that you forward to us. We are and shall be under no 
obligation (1) to maintain any comments in confidence; (2) to pay compensation for any 
comments; or (3) to respond to any comments. 

 

We may, but have no obligation to, monitor, edit or remove content that we determine in our 
sole discretion are unlawful, offensive, threatening, libellous, defamatory, pornographic, obscene 
or otherwise objectionable or violates any party’s intellectual property or these Terms and 
Conditions. 

 

You agree that your comments will not violate any right of any third-party, including copyright, 
trademark, privacy, personality or other personal or proprietary right. You further agree that 
your comments will not contain libellous or otherwise unlawful, abusive or obscene material, or 
contain any computer virus or other malware that could in any way affect the operation of the 
Service or any related website. You may not use a false e-mail address, pretend to be someone 
other than yourself, or otherwise mislead us or third-parties as to the origin of any comments. 



You are solely responsible for any comments you make and their accuracy. We take no 
responsibility and assume no liability for any comments posted by you or any third-party. 

 

Personal Information 

 

Your submission of personal information through the website is governed by our Privacy Policy. 
To view our Privacy Policy. 

 

Errors, Inaccuracies And Omissions 

 

Occasionally there may be information on our site or in the Service that contains typographical 
errors, inaccuracies or omissions that may relate to Service descriptions, pricing, promotions, 
offers and availability. We reserve the right to correct any errors, inaccuracies or omissions, and 
to change or update information if any information in the Service or on any related website is 
inaccurate at any time without prior notice. 

 

We undertake no obligation to update, amend or clarify information in the Service or on any 
related website, including without limitation, pricing information, except as required by law. No 
specified update or refresh date applied in the Service or on any related website, should be taken 
to indicate that all information in the Service or on any related website has been modified or 
updated. 

 

Prohibited Uses 

 

In addition to other prohibitions as set forth in the Terms and Conditions, you are prohibited 
from using the site or its content: (a) for any unlawful purpose; (b) to solicit others to perform or 
participate in any unlawful acts; (c) to violate any international, federal, provincial or state 
regulations, rules, laws, or local ordinances; (d) to infringe upon or violate our intellectual 
property rights or the intellectual property rights of others; (e) to harass, abuse, insult, harm, 
defame, slander, disparage, intimidate, or discriminate based on gender, sexual orientation, 
religion, ethnicity, race, age, national origin, or disability; (f) to submit false or misleading 
information; (g) to upload or transmit viruses or any other type of malicious code that will or may 
be used in any way that will affect the functionality or operation of the Service or of any related 
website, other websites, or the Internet; (h) to collect or track the personal information of others; 
(i) to spam, phish, pharm, pretext, spider, crawl, or scrape; (j) for any obscene or immoral 
purpose; or (k) to interfere with or circumvent the security features of the Service or any related 
website, other websites, or the Internet. We reserve the right to terminate your use of the Service 



or any related website for violating any of the prohibited uses. 

 

Disclaimer Of Warranties; Limitation Of Liability 

 

We do not guarantee, represent or warrant that your use of our service will be uninterrupted, 
timely, secure or error-free. 

 

We do not warrant that the results that may be obtained from the use of the service will be 
accurate or reliable. 

 

You agree that from time to time we may remove the service for indefinite periods of time or 
cancel the service at any time, without notice to you. 

 

You expressly agree that your use of, or inability to use, the service is at your sole risk. The 
service and services delivered to you through the service are (except as expressly stated by us) 
provided ‘as is’ and ‘as available’ for your use, without any representation, warranties or 
conditions of any kind, either express or implied, fitness for a particular purpose, durability, title, 
and non-infringement. 

 

In no case shall Owl XL CIC, our directors, officers, employees, affiliates, agents, contractors, 
interns, suppliers, service providers or licensors be liable for any injury, loss, claim, or any direct, 
indirect, incidental, punitive, special, or consequential damages of any kind, including, without 
limitation lost profits, lost revenue, lost savings, loss of data, replacement costs, or any similar 
damages, whether based in contract, tort (including negligence), strict liability or otherwise, 
arising from your use of any of the service or any products procured using the service, or for any 
other claim related in any way to your use of the service or any product, including, but not limited 
to, any errors or omissions in any content, or any loss or damage of any kind incurred as a result 
of the use of the service or any content (or product) posted, transmitted, or otherwise made 
available via the service, even if advised of their possibility. Because some states or jurisdictions 
do not allow the exclusion or the limitation of liability for consequential or incidental damages, in 
such states or jurisdictions, our liability shall be limited to the maximum extent permitted by law. 

 

Indemnification 

 

You agree to indemnify, defend and hold harmless Owl XL CIC and our parent, subsidiaries, 
affiliates, partners, officers, directors, agents, contractors, licensors, service providers, 



subcontractors, suppliers, interns and employees, harmless from any claim or demand, including 
reasonable attorneys’ fees, made by any third-party due to or arising out of your breach of these 
Terms and Conditions or the documents they incorporate by reference, or your violation of any 
law or the rights of a third-party. 

 

Severability 

 

In the event that any provision of these Terms and Conditions is determined to be unlawful, void 
or unenforceable, such provision shall nonetheless be enforceable to the fullest extent permitted 
by applicable law, and the unenforceable portion shall be deemed to be severed from these 
Terms and Conditions, such determination shall not affect the validity and enforceability of any 
other remaining provisions. 

 

Termination 

 

The obligations and liabilities of the parties incurred prior to the termination date shall survive 
the termination of this agreement for all purposes. 

 

These Terms and Conditions are effective unless and until terminated by either you or us. You 
may terminate these Terms and Conditions at any time by notifying us that you no longer wish to 
use our Services, or when you cease using our site. 

 

If in our sole judgment you fail, or we suspect that you have failed, to comply with any term or 
provision of these Terms and Conditions, we also may terminate this agreement at any time 
without notice and you will remain liable for all amounts due up to and including the date of 
termination; and/or accordingly may deny you access to our Services (or any part thereof). 

 

Entire Agreement 

 

The failure of us to exercise or enforce any right or provision of these Terms and Conditions shall 
not constitute a waiver of such right or provision. 

 

These Terms and Conditions and any policies or operating rules posted by us on this site or in 
respect to The Service constitutes the entire agreement and understanding between you and us 
and govern your use of the Service, superseding any prior or contemporaneous agreements, 



communications and proposals, whether oral or written, between you and us (including, but not 
limited to, any prior versions of the Terms and Conditions). 

 

Any ambiguities in the interpretation of these Terms and Conditions shall not be construed 
against the drafting party. 

 

Governing Law 

 

These Terms and Conditions and any separate agreements whereby we provide you Services 
shall be governed by and construed in accordance with the laws of our registered address. 

 

Changes To Terms and Conditions 

 

You can review the most current version of the Terms and Conditions at any time at this page. 

 

We reserve the right, at our sole discretion, to update, change or replace any part of these Terms 
and Conditions by posting updates and changes to our website. It is your responsibility to check 
our website periodically for changes. Your continued use of or access to our website or the 
Service following the posting of any changes to these Terms and Conditions constitutes 
acceptance of those changes. 

 

Contact Information 

 

Questions about the Terms and Conditions should be sent to us at owlxlcic@webname.com. 
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